
 

 
 

COMPLAINT NUMBER 22/088 

ADVERTISER Chorus NZ  

ADVERTISEMENT Chorus NZ, Unaddressed Mail 

DATE OF MEETING 12 April 2022 

OUTCOME Settled 

 
Advertisement:  The Chorus advertisement was delivered in an envelope addressed "To 
the Householder". The back of the envelope states "From: Chorus" and provides a PO Box 
number. The enclosed letter is printed in a ’handwritten’ font and makes emotive statements 
such as "I really miss you. This isn’t how I thought things would pan out with us" and "You 
haven’t even looked at me in months. It’s like you’ve forgotten I exist". The letter encourages 
the reader to choose a fibre broadband plan or visit www.broadbandcompare.co.nz and is 
signed "with love, your fibre box". It then details an offer for $100 Prezzy Card. 
 
The Chair ruled the Complaint was Settled. 
 
Complaint: Kia ora, the attached is a letter that was sent to my 88 year old nana and 
received on Saturday 05.03.22. She lives alone and does not understand what internet or 
fibre is or even who the company Chorus are. As you can read, the first half of the page goes 
into detail about 'missing someone' and 'being forgotten about'. Due to my 88 year old nana 
misunderstanding the context of this letter, (again due to not knowing about internet or fibre) 
she was immediately under the impression that this letter was from someone with ill 
intentions. She was so scared that she locked up her house and considered calling the 
police.  
 
The Complainant had contacted Chorus about their concerns prior to lodging a complaint 
with the Advertising Standards Authority. 
 
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(a), 
Rule 2(b) 
 
The Chair noted the Complainant was concerned that it was not clear the letter was an 
advertisement and the letter could mislead consumers who might not have knowledge of the 
products that Chorus provide. 
  
The Chair accepted the complaint to go before the Complaints Board to consider whether 
the Advertising Standards Code had been breached. As part of the self-regulatory process, 
Advertisers have the option of amending or removing their advertising to comply with the 
Advertising Codes.  
 
Upon receipt of the complaint, the Advertiser confirmed it had by removed the unaddressed 
mail creative from circulation and would not use again in its current form. 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action of removing the advertisement, the Chair said that it would serve no further purpose 
to place the matter before the Complaints Board.  
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The Chair ruled that the matter was Settled 
 
Chair’s Ruling: Complaint Settled 
 
 
 

 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all decisions are 
able to be appealed by any party to the complaint. Information on our Appeal process is on 
our website www.asa.co.nz. Appeals must be made in writing with notification of the intent to 
appeal lodged within 14 calendar days of receipt of the written decision.  The substantive 
appeal application must be lodged with the ASA within 21 calendar days of receipt of the 
written decision. 


