
 

 
 

COMPLAINT NUMBER 22/167 

ADVERTISER SmartGrass NZ Ltd  

ADVERTISEMENT SmartGrass NZ Ltd, Radio 

DATE OF MEETING 1 July 2022 

OUTCOME No Grounds to Proceed 

 
 
Advertisement:  The SmartGrass radio advertisement promotes the artificial grass for 
"modern kiwi living". The advertisement highlights that the grass is "ultra-low maintenance, 
looks great all year round and is eco-friendly". Listeners are encouraged to visit 
smartgrass.co.nz to find out more. 
 
The Chair ruled there were no grounds for the complaint to proceed 
 
Complaint: The artificial grass was described as eco-friendly. I’m assuming it’s made from 
plastic which in time will release microplastics into the soil as well as being unable to support 
microroganisms.  
 
Advertiser Response in part: 
 

“This product does not release micro-plastics. It is also installed on a rock base with a 
geocloth containment layer, so if the product could ‘release microplastics’ this would 
not be an issue for soil. 
 
The complainant may be familiar with a type of artificial grass that has in the past 
been used for football fields - that product is dressed with a loose layer of rubber 
crumb which has been in the spotlight previously for microplastics. We do not offer 
that product for that reason. 
 
The 'eco friendly’ nature our products refers to is being in many cases, more eco 
friendly than ordinary grass which in small intensified urban developments requires 
excess fertilisers, weedkiller, sprays, watering and mowing. It is also 'eco friendly' in 
comparison to other artificial turf, as SmartGrass is the only fully and locally 
recyclable artificial grass in New Zealand. No product will ever be more eco-friendly 
than not using it, however in summary, this is a more eco friendly option in most 
cases than alternatives. 
 
I have attached a SGS testing document which certified no heavy metals or harmful 
elements are released from the product. This doesn’t test for ‘releasing microplastics’, 
because that is not a concern for this type of product. 
 
You may find online more information on microplastics and artificial grass - noting that 
it is the rubber crumb infill that is used on sports fields that is the issue. This is not 
used on our products, hence why it is not tested.” 
 

The relevant provisions were Advertising Standards Code - Principle 2, Rule 2 (b), 
Rule 2(h);  
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Principle 2: Truthful Presentation: Advertisements must be truthful, balanced and 
not misleading.   
 
Rule 2(b) Truthful Presentation: Advertisements must not mislead or be likely to 
mislead, deceive or confuse consumers, abuse their trust or exploit their lack of 
knowledge. This includes by implication, inaccuracy, ambiguity, exaggeration, 
unrealistic claim, omission, false representation or otherwise. Obvious hyperbole 
identifiable as such is not considered to be misleading. 
 

Rule 2(h) Environmental Claims: Environmental claims must be accurate and able 

to be substantiated by evidence that reflects scientific and technological 

developments.   

 
The Chair noted the Complainant was concerned the advertisement was misleading to 
claim to be eco-friendly when it was made from plastic which will release microplastics into 
the soil. 
 
The Chair confirmed the complaint had been accepted and a response had been sought 
from the Advertiser.  The Advertiser provided clarification and substantiation about the issue 
raised by the Complainant 
 
The Chair said that given the additional information provided by the Advertiser, there was no 
need to further investigate the complaint.  The Chair ruled the advertisement was not likely 
to mislead consumers and was in not breach Principle 2 or Rules 2(b) and 2(h) of the 
Advertising Standards Code. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
 
Chair’s Ruling: Complaint No Grounds to Proceed 
 
 
 

 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all decisions are 
able to be appealed by any party to the complaint. Information on our Appeal process is on 
our website www.asa.co.nz. Appeals must be made in writing with notification of the intent to 
appeal lodged within 14 calendar days of receipt of the written decision.  The substantive 
appeal application must be lodged with the ASA within 21 calendar days of receipt of the 
written decision. 


